Below is the information for the CCST for May 1 - 4, 2017.

Hotel/Confirmed:

Holiday Inn Express & Suites Bloomington Minneapolis, Area West
7770 Johnson Avenue S. (Off Hwy 494 & France Ave S)
Bloomington, MN 55434

Rooms are $92.00 per night (average rate is from $141.00 — 147.00). Below is the booking
information.

The Group code is SQI www.hiexpress.com/mspbloomington enter in the dates and the code.

For those that would like to call the hotel directly they would call 952-893-9999 and ask for the Service Quality Group
Rate.

Please let me know if you have any questions and or if you have any trouble with your booking link.

Camille Berry

Special Services Coordinator
SERVICE QUALITY INSTITUTE
THE GLOBAL LEADER IN CUSTOMER SERVICE STRATEGY

9201 East Bloomington Freeway
Bloomington, MIN 55420
952-884-3311
Camille@servicequality.com
www.customer-service.com
www.JohnTschohl.com




